MannaertsAppels Privacy Statement
As a law firm, MannaertsAppels provides legal services to organizations and individuals. In order to carry out our activities effectively, it is sometimes necessary to process your personal data. Personal data refers to any information relating to an identified or identifiable living natural person. This includes contact information, as well as financial data or information regarding other privacy-sensitive matters. This privacy statement applies, among other things, to the privacy of our clients, job applicants, users of our website(s) (www.mannaertsappels.nl/www.mannaertsappels.be and www.mannaertsappelsletselschade.nl), as well as visitors to our office(s) and our suppliers.
1. Data Controller
This privacy statement pertains to the personal data processed by: Name:	MannaertsAppels Advocaten (Tilburg Office)
MannaertsAppels Advocaten (Breda Office) Mailing address:	Spoorlaan 410, 5038 CG Tilburg
Prinsenkade 10, 4811 VB Breda
Phone:	013-5838200 (Tilburg)
076-5225260 (Breda)
Email:	info@mannaertsappels.nl
Chamber of Commerce number:	17252992
Collectively referred to in this statement as: ‘MannaertsAppels’.
2. Personal Data
MannaertsAppels processes various types of personal data, depending, among other things, on the category of data subjects. We ensure at all times that the processing of personal data is limited to the minimum necessary.
The following describes, by category, what personal data may be processed by MannaertsAppels.
Clients (and counterparties, other advisors, and other parties involved):
· Contact details and other (identifying) data of the client and/or their legal representatives, for example: first and last name, job title, (business) address, phone number, email address, and, if applicable, medical data (see also Section 3. Special categories of personal data);
· Data for the purpose of executing the assignment and handling the case, for example: (personal) data about the client and the opposing party, their employees, and/or customers; and
· Data for the purpose of making payments and collecting receivables.
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Job Applicants:
· Contact details of the applicant, for example: first and last name, gender, date of birth/age, address, email address, phone number;
· Curriculum vitae and cover letter, and the relevant personal data contained therein, for example: previous positions, salary, (internship) evaluations, education.
Website visitors:
· Contact information, such as first and last name and email address;
· IP address;
· Any personal data you may have provided in a message;
· Data about your online activity: for example, your online interaction with the website(s), browsing history and search history, preferences, location, and IP address. For more information on this, please also read the Cookie Statement;
Visitors to our location(s):
· Contact information, such as: first and last name and company name;
· Camera footage in which visitors to branches are recognizable.

3. Special categories of personal data
Special categories of personal data refer to personal data that may be sensitive, such as data regarding a person’s health or biometric data used to identify an individual. We will only process special categories of personal data if such processing is necessary to comply with legal obligations, necessary for the establishment, exercise, or defense of legal claims, permitted by or pursuant to the law, or if the data subject has given explicit consent.

4. Purposes and Legal Bases for the Processing of Personal Data
MannaertsAppels does not process the aforementioned personal data without good reason. The personal data we process is used solely for the purposes for which it was collected.
The following describes, by category, the purposes for which personal data may be processed.
Clients (and opposing parties, other advisors, and other stakeholders):
· To provide legal services and advice by the attorneys at MannaertsAppels to its (prospective) clients (this includes conducting a client screening prior to providing legal services and advice);
· For relationship management, maintaining contacts, marketing purposes, customer administration, accounts receivable management, and for service purposes;
· To improve the quality of MannaertsAppels’ services.

The processing of clients’ personal data is necessary, among other things, for the performance of the agreement between MannaertsAppels and its clients, to comply with a legal obligation incumbent upon MannaertsAppels (for example, under the Wwft and sanctions legislation), and/or to protect MannaertsAppels’ legitimate interest in continuing to provide its services as efficiently as possible.
Job Applicants:
· For the recruitment and selection of new employees;
· To contact and communicate with you (regarding the application process);
The processing of applicants’ personal data is necessary to protect MannaertsAppels’ legitimate interest in contacting you for the recruitment and selection of new employees and to facilitate the application process.
Website visitors:
· For service purposes (for example, to follow up on your message after you have filled out the contact form, or to process your registration for an event organized by MannaertsAppels and to inform you about the next steps);
· For customer relationship management, marketing purposes, customer administration, and service-related purposes;
· To analyze website traffic and improve the user experience on MannaertsAppels’ website(s).
The processing of personal data of website visitors is necessary, among other things, to safeguard MannaertsAppels’ legitimate interest in positioning itself in the market, providing its services as efficiently as possible, and ensuring its website(s) function as effectively as possible.
We ask for your specific consent to use cookies on our website(s). Withdrawing your consent does not affect the lawfulness of the processing that took place before the withdrawal.
Visitors to our location(s):
· Protection of the property of MannaertsAppels and its employees;
· Securing access to the business premises;
· Recording of incidents.
MannaertsAppels’ processing of personal data from visitors to its facility(ies) is necessary for: safeguarding MannaertsAppels’ legitimate interest in protecting its business premises, employees, and visitors; securing access to business premises; and recording any incidents.

5. Consequences of not providing personal data
We will indicate in which situations you are required to provide personal data. This is necessary, for example, if MannaertsAppels must process personal data based on a legal obligation or to fulfill a contract.
In these cases, we will inform you of the consequences of your refusal to provide personal data to us. Please note that MannaertsAppels may impose consequences for such a refusal.
6. Recipients of personal data
MannaertsAppels will only disclose your personal data to third parties when contractually or legally required to do so, or when necessary to perform or promote its services. When we share your data with third parties, we do so carefully, taking appropriate security measures into account.

If a party that receives personal data from MannaertsAppels acts as a “processor” (Article 4(8) of the GDPR), we have entered into a data processing agreement with that processor to ensure the protection of your personal data. Under a (sub)processor agreement, any subprocessors are subject to obligations similar to those applicable to processors.
Third parties that receive personal data from MannaertsAppels may also be responsible for the processing of personal data themselves. In that case, MannaertsAppels is neither responsible nor liable for the processing by these third parties.
In principle, your personal data is processed in countries within the European Economic Area (EEA). Sharing your personal data with third parties may mean that, in exceptional cases, your personal data is shared with organizations or stored in countries outside the EEA. When such an international transfer of personal data takes place, we take the necessary measures to ensure your personal data receives a comparable level of protection or ensure that the necessary measures are taken in this regard. Thus, any international transfers of personal data take place in accordance with Chapter V of the GDPR.
7. Access to Your Personal Data and Security
MannaertsAppels takes the protection of your data seriously and has implemented appropriate measures to prevent misuse, loss, unauthorized access, unintended disclosure, and unauthorized modification. For example, we use encrypted communication and secure digital connections where necessary. We also adhere to an internal privacy and security policy. MannaertsAppels also takes the necessary measures regarding physical and digital access security based on available technology.
Furthermore, attorneys and employees of MannaertsAppels who have access to your personal data are bound by confidentiality obligations, including those arising from the rules of conduct and professional standards applicable to them.

8. Retention Periods
MannaertsAppels does not retain or process your personal data for longer than is necessary for the purposes for which it was collected. The retention period may vary by (category of) personal data, with statutory retention periods and guidance from the Dutch Data Protection Authority serving as the basis. The retention periods applied by MannaertsAppels are as follows.
Retention period for personal data of clients (and counterparties, other advisors, and other parties involved):
· up to 20 years after the completion and closure of a case.
Retention period for personal data of job applicants:
· Personal data collected by MannaertsAppels in connection with a job application will be deleted four weeks after the end of the application process if the application is rejected;
· If the applicant has given consent, MannaertsAppels may retain an applicant’s personal data for up to one year after the conclusion of the application process.
Retention period for personal data of website visitors:
· The personal data of visitors to MannaertsAppels’ website(s) is retained until any message you may have left has been processed, unless MannaertsAppels is required by law to retain your data for a longer period or if longer retention is truly necessary for participation in an activity or the provision of its services;
· The retention period for personal data processed through the use of cookies for which you have given your consent may vary depending on the type of cookie (for more information, see Section 10. Cookies).
Retention period for personal data of visitors to our location(s):
· Client contact information is retained (in the file) for up to 20 years after a case is closed;
· We retain the contact information of visitors to our offices who are not clients for up to 6 months after they have visited the office(s).
· Camera footage is retained for a maximum of four weeks; if an incident is recorded, the relevant footage is retained until the incident has been resolved.

9. Your rights
Under the GDPR, you have various rights regarding the processing of your personal data:
· The right of access;
· The right to rectification;
· The right to be forgotten;
· The right to restrict processing;
· The right to withdraw your consent to processing;

· The right to object to processing;
· The right to data portability.
If you wish to exercise any of these rights, please contact us using the contact details provided in paragraph 1. Please note! The above rights are not absolute. This means that MannaertsAppels is not required to comply with a request to exercise one of these rights in all cases. We will inform you of this in such a case. It is important to note that withdrawing your consent for processing or objecting to processing does not affect the lawfulness of the processing of personal data prior to the withdrawal of your consent or the filing of your objection.
In addition to the rights mentioned above, you always have the right to file a complaint regarding the processing of your personal data by MannaertsAppels with the Dutch Data Protection Authority. To do so, visit www.autoriteitpersoonsgegevens.nl.
10. Cookies
MannaertsAppels uses cookies and other similar technologies (e.g., pixel tags and plug-ins) on its website(s). A cookie is a small text file that is placed on the hard drive of your computer or other electronic device when you visit a website. A cookie contains data that allows you to be recognized as a visitor and your use of the website(s) to be analyzed each time you visit the website(s). A pixel tag or plug-in is a small graphic image (which you may or may not be able to see) or code on a website(s). These
technologies are used to record which web pages and advertisements you have clicked on, or to track the performance of email marketing campaigns.
MannaertsAppels uses various types of cookies and similar technologies on its website(s), varying in purpose, duration, and origin. MannaertsAppels may place these cookies and similar technologies itself (first-party cookies) or allow third parties with whom it has entered into an agreement to place cookies (third-party cookies).
The cookies and similar technologies used by MannaertsAppels can be further categorized as follows:
· Essential cookies: Essential cookies help make a website more usable by enabling basic functions such as page navigation on the website. Without these cookies, the website cannot function properly. Essential cookies may process your personal data. Since these cookies are necessary for the proper functioning of MannaertsAppels’ website(s), MannaertsAppels does not require your consent to place these cookies, and you cannot object to their use.
· Preference cookies: Preference cookies enable MannaertsAppels to offer you a fully functional website(s) and a personalized experience on them.
Preference cookies are not considered strictly necessary, and they collect and process your personal data. Therefore, your consent is required for the use of these cookies.
· Analytical cookies: These cookies enable MannaertsAppels to analyze website visitors and their visits. By using these cookies, we gain insight

into which pages are the most and/or least popular and how visitors navigate the website(s). This data is collected to improve the performance of MannaertsAppels’ website(s). Analytical cookies are not considered strictly necessary and may collect and process your personal data. Therefore, your consent is required for the use of these cookies.
· Marketing and tracking cookies (including social media cookies): These cookies track your online activity to create profiles of your interests and preferences. These cookies help advertisers target you with relevant (or more relevant) ads. These cookies are not considered strictly necessary, and they collect and process your personal data. Therefore, your consent is required for the use of these cookies.
MannaertsAppels uses both session and persistent cookies. Session cookies are placed temporarily and are automatically deleted from your computer or other electronic device after you have finished visiting the MannaertsAppels website(s) and closed your browser. Persistent cookies are cookies that remain on your computer after you have finished visiting the MannaertsAppels website(s). The cookies placed on your computer or other electronic device when you visit the MannaertsAppels website(s) may therefore remain active for varying periods of time.
When you visit our website(s) for the first time, you will be asked whether or not you consent to the use of cookies and similar technologies. You will not be given this option for the use of strictly necessary cookies, as your consent is not required for the use of such cookies.
By giving consent to the use of (certain types of) cookies, you agree that your personal data may be processed by MannaertsAppels and any third parties who have access to this data.
If at any time you decide that you no longer consent to the storage and use of cookies and similar technologies on your computer or other electronic devices, you can delete the stored cookies placed for the MannaertsAppels website(s) or adjust your browser settings so that cookies are generally not stored on your computer or other electronic devices or are actively deleted.
11. Changes to the Privacy Statement
MannaertsAppels reserves the right to amend or modify this privacy statement at any time and for any reason. This privacy statement was last updated in May 2022.
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